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From the Executive Head’s Desk
James Raphael

Executive Head, Retailers Association’s Skill
Council of India (RASCI)

Greetings from RASCI!
Welcome to the second issue of RASCI Newsletter GENIE.
As a torch bearer of Skill India Mission, RASCI has taken progressive steps to align common objectives of Ministry of
Skill Development & Entrepreneurship (MSDE), National Skill Development Corporation (NSDC) and the Retail industry
to create relevantly skilled and employable youth.
2017 has been an eventful year for RASCI. Whilst sharing our journey (April-December 2017) through this newsletter,
we are very equally excited about what 2018 has in store for all of us. We appreciate your continued commitment
towards RASCI and are confident we can make this mutually rewarding.
The National Apprenticeship Promotion Scheme (NAPS), launched by our Hon’ble Prime Minister Shri Narendra Modi
is set to transform the nation and RASCI is proud of the employer registrations made on the Apprenticeship Portal
through extensive orientation of industry partners, training partners, approvals of curricula by Directorate General of
Training (DGT) / National Skill Development Corporation (NSDC).
RASCI organized job fairs across multiple locations in the country to advocate and facilitate employment of NSQF
aligned RASCI certified youth predominantly skilled under Pradhan Mantri Kaushal Vikas Yojana (PMKVY), the national
flagship skilling scheme.
To nurture entrepreneurship and address the needs of the unorganized / traditional segments of society, the Individual
Sales Professional Qualification Pack (QP) was launched last year. This created positive social impact across the
unorganized retail sector like direct selling, retail business and e-tail. Eligible entrepreneurs and candidates were
certified on their existing skills through Recognition of Prior Learning (RPL) sponsored by corporates & United Nations
Development Programme (UNDP). Industry, statutory and financial linkages were provided to them, post certification.
Aligned with the Hon’ble PM’s vision to make India the Skill capital of the world, RASCI was selected to speak on
International collaborations and learnings at the 8th Bosphorous Summit, Istanbul, Turkey. RASCI was part of the VIP
delegation to UK comprising leaders from MSDE, NSDC, National Skill Development Agency (NSDA) and State Skill
Development Missions (SSDMs). RASCI was also invited to scope possible collaborations and RASCI certification for
youth in Nepal desirous of retail careers. Employment options with retailers across Nepal for RASCI certified Indian
nationals was also discussed and agreed upon.
The above highlights are indicative of RASCI’s commitment in delivering excellence and creating a positive social impact
across all stakeholders involved.
Enjoy the RASCI journey with our GENIE and we look forward to your valuable feedback for continuous improvement.

Kaushal Bharat, Kushal Bharat!
Thanking You,
James Raphael
Executive Head, Retailers Association’s Skill Council of India (RASCI)
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IN FOCUS

National Apprenticeship Promotion Scheme (NAPS)

The National Policy of Skill Development and Entrepreneurship 2015
launched by the hon'ble Prime Minister Shri Narendra Modi on 15th
July, 2015 focuses on apprenticeship as a key program for creating
skilled manpower in India thereby facilitating a tenfold increase in
apprenticeship opportunities in the country by 2020.
RASCI has always taken progressive steps to align with the common
objectives of the Ministry of Skill Development & Entrepreneurship
(MSDE) and has embarked on making immense contribution to
government, retail industry and the youth through institutionalizing
of NAPS.
As a first step in this direction, RASCI was amongst the first three SSCs
to have its curricula under Optional Trade catering to retail operations
and FMCG sub-sector i.e. Retail Sales Associate and Distributor
Salesman, approved by the DGT. These approved curricula are hosted
on the DGT website.
To access, refer link http://dget.nic.in/content/innerpage/
apprenticeship-training-scheme-ats.php
To ensure successful implementation of the scheme and engagement
of apprentices in the industry, integration of demand (employer)
and supply (candidate) touch points is crucial. Therefore, ongoing
communication, orientation and handholding various stakeholders is
imperative.
In this endeavor, RASCI hosted multiple workshops with retail employers
in various locations namely Mumbai, New Delhi, Hyderabad, Kolkata
to educate and orient them on the NAPS concept, objective, benefits,
process and portal run through.

RASCI also provided orientation and handholding to its Training Partners on the process of candidate
data upload on the portal. A total of 1400 RASCI certified candidate data aspiring for engagement as
apprentice is available for use by employers on the apprenticeship portal.
Many retail employers have shown keen interest in engaging apprentices in their respective organizations. A total of 7 employers have registered on NAPS portal as on December 2017.

RASCI, through its ongoing engagement and reach out programs with the retail industry aims to onboard
many more employers under NAPS with the objective of making NAPS pervasive and a ‘way of hiring’ in
retail organizations.
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Bachelor of Vocation in Retail (College/Universities/
Institutes Under UGC): Across 21 states
Vocational Education in Retail (Schools & Colleges):
1121 across 26 states & union territories
Centers of Excellence: 155 across 20 states
Accredited Training Centers: 1065 across 24 states

Assessment and Certification
Programme/
ENROLLED ASSESSED
Institution

CERTIFIED

PMKVY

112055

105593

93195

DDU-GKY
NULM
SCHOOLS
Non-STAR
UGC
MSSDS
ASAP-KERALA
UPSDM
PSDM

12420
7383
20801
17291
540
34
942
33
118

10557
6718
19267
14179
496
32
726
27
98

7918
5845
19267
12052
487
32
399
23
76

JKSDM

559

452

344

RSLDC

977

840

630

173153

158985

140268

Data period

1st April 2017 –
31st December 2017
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RASCI through the Lens
Branding & Communication Initiatives
LAUNCH OF CANDIDATES KI AWAAZ

RASCI, has been doing commendable work for the retail sector
through its continuing efforts in the skill ecosystem. Learners who
have successfully undergone certifications and gainfully employed
are the key beneficiaries in this ecosystem.
The testimonials are aimed to capture stories of RASCI certified
learners and their life transition post-employment These
testimonials are hosted on our official website and social media
sites such as Facebook and YouTube. Log on to http://rasci.in/
VideoGallery.php to watch the videos.

RASCI Brochures
RASCI, in its endeavor to create visibility and spread awareness of its service offerings launched the RASCI Brochure
last year. These Brochures are now available in 5 regional languages such as Hindi, Marathi, Gujarathi, Telugu and
Tamil.
To propagate and disseminate information on National Apprenticeship Promotion Scheme (NAPS) to the industry
partners and other stakeholders, RASCI developed and launched the NAPS brochure.

Presence on Social Media
RASCI made a headway in the social networking
space last year with its presence on social media
sites such as Facebook, Instagram, YouTube and
Twitter. Since then, it has made a steady progress
on the visibility quotient with a follower base of
4215 on Facebook and 628 on Twitter.

RASCI Newsletter
RASCI was pleased to announce the launch of its inaugural newsletter issue titled GENIE.
The issue brought out the journey of RASCI over the last financial year i.e. April’16 to
March’17 showcasing RASCI’s effort and impact in the skill ecosystem.
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CENTERS OF EXCELLENCE

Pradhan Mantri Kaushal Kendras (PMKKs)

The presence of PMKKs offering
training courses in Retail, has grown
from 38 kendras in 13 states to
155 kendras in 20 states as on 31st
December 2017.

PMKKs have contributed towards making vocational training
aspirational and offering quality skill development programs
to learners in state-of-the-art training infrastructure.
Here’s a look at few of the PMKKs

Pradhan Mantri Kaushal Kendra in Khurdha & Cuttack, Bhubaneswar

Pradhan Mantri Kaushal Kendra in Katni, Madhya Pradesh
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Pradhan Mantri Kaushal Kendra in Bhopal, Madhya Pradesh

Pradhan Mantri Kaushal Kendra in Jabalpur, Madhya Pradesh

Pradhan Mantri Kaushal Kendra in Raisen, Madhya Pradesh

For support to become a PMKK partner, reach out to info@rasci.in
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Raising the Bar
Training of Trainers & Assessors
Training of Trainers (TOT)
The TOT engages participants in a comprehensive, multi-day learning process that builds the knowledge and skills required to effectively train trainers to deliver QP-NOS NSQF aligned programs. RASCI certifies trainers on
domain and platform skills. The availability of total certified trainers as on
31st March 2017 was 2895. It has gone up to 4408 as on 31st December
2017.
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Training of Assessors (TOA)

Learner Assessments is a critical step in the skilling value chain and has an impact on the learners’ professional prospects. The efficacy of Assessments is directly proportional to the quality of the Assessor. RASCI certifies
assessors on domain and assessment skills through a rigorous process. The availability of total certified assessors as on 31st March 2017 was 2413. It has gone up to 3933 as on 31st December 2017.

Genie
Genie
RASCI
10–RASCI

SDMS Workshop, May 31-June 2, 2017
RASCI in collaboration with the NSDC-SDMS team organized an end-user orientation workshop for
its Training partners and Assessment agencies in New Delhi.
37 Training Partners and 35 Assessment agencies with a total of 93 participants attended this
workshop which aimed to equip end-users with necessary working knowledge on various processes related to SDMS such as candidate registration and onboarding, Training Partner registration
and onboarding, Batch & Training Management by Training Partner, Assessment Agency registration and onboarding, Certificate generation, MIS & Analytics to name a few.

RASCIGenie
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LearnAbility
Standards & QA

Curriculum Development, National Apprenticeship Promotion Scheme (NAPS)
NAPS was launched by the Ministry of Skill Development and Entrepreneurship (MSDE) to promote
apprenticeship in the country. The scheme aims to increase the engagement of apprentices by
incentivizing the industry for hiring apprentices and also facilitating creation of relevantly skilled
manpower to serve the retail industry.
RASCI was amongst the first movers to have its curricula approved by the DGT for Retail Sales
Associate and Distributor Salesman job roles under Optional Trade. The approved curricula is
hosted on the DGT website under syllabus for Optional Trade. With this RASCI aims to engage a
large number of apprentices in Retail and FMCG companies under these job roles.
To access, refer link : http://www.dget.nic.in/content/innerpage/optional-trades-with-syllabus.php

Participant Handbooks and Facilitator Guides
RASCI contributed to the existing resource pool of NSQF aligned courseware by developing 1 Participant Handbook and 5 Facilitator Guides taking up the total to 10 Participant Handbooks and 8
Trainer Guides as on December 2017.

Courseware Marketplace
NSDC, in its endeavor to create an enabling environment for learning, developed an online skilling resource
marketplace ‘Kaushal Mart’. This platform aggregates skilling resources and bridges the demand and supply
gap.
RASCI has listed 4 Participant Handbooks in English and 3 Participant handbooks
in Hindi language on Kaushal Mart to enable wider reach and access to training
partners and thereby the learners.
To access, refer link : http://Kaushalmart.nsdcindia.org
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All About Advocacy
RASCI Engagements
Impact through Industry engagement

Corporate MOU Sign offs

Job Aggregation
62000

Placements
33000

Industry Memberships
48

RASCI, has been going from strength to strength to offer a great value proposition to its industry partners through the initiative based
on demand-based skilling. After signing up with employers such as Hypercity, McDonalds, Infiniti Retail, Future Retail, Trent, Globus
Stores, The Mobilestore; many more companies expressed their willingness to support Skill India Mission by hiring skilled and certified
manpower some of which are below:

Nepal Collaboration, September 13-15, 2017
RASCI was invited to scope possible collaborations in close partnership with the existing education
& vocational system in Nepal supported by World Bank, United Nations, European Union & the
Retailer’s Association of Nepal (RAN). Employment options with retailers across Nepal for RASCI
certified Indian nationals was also discussed and agreed upon.

Sector Skill Council Summit, October 5, 2017, Ranchi
RASCI participated in the Sector Skill Council Summit which was hosted by Jharkhand Skill Development Mission Society (JSDMS). The
MOU to support JSDM in achieving a milestone of 25000 jobs on 12th January 2018 was signed and exchanged between JSDM & RASCI in
the august presence of the State Chief Secretary & Secretary Department of Higher, Technical Education & Skill Development.

India – Africa Knowledge Exchange Mission, November 1, 2017
The World Bank in collaboration with the Ministry of Skill Development and Entrepreneurship (MSDE), organized the India-Africa
Knowledge Exchange Mission on Skill Development. The program was an outcome of a request from African countries for learning from
the Indian experience in the area of skills development especially in the area of institutional reform; role of National Skill Development
Agency (NSDA); Sector Skills Councils (SSCs) as private sector led standards setting bodies and Technical and Vocational Education and
Training (TVET) institutional reform in the Industrial Training Institute (ITI) system. The African delegation who visited India included
representatives from Ethiopia, Ghana, Nigeria, Rwanda, Senegal and Tanzania.
RASCI was amongst the five Sector Skills Councils to have been invited for a presentation at this Knowledge Exchange Mission.

National Entrepreneurship Awards 2017, November 9, 2017
The National Entrepreneurship Awards have been instituted by the Ministry of Skill
Development and Entrepreneurship (MSDE) to encourage a culture of entrepreneurship
across the country. These premier awards seek to recognise and honour entrepreneurs and
entrepreneurship ecosystem builders for their outstanding efforts.
At the event, RASCI presented a retail stall which was based on the concept of e-commerce
retail to showcase services such as assisted e-commerce in rural & tier 3, 4 towns, Point
of Sale integration & payment solution and facility to pick up the purchased product from
seller’s physical store.

RASCIGenie
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VIP Delegation Visit to UK, November 13-17, 2017
Mr. James Raphael, Executive Head RASCI was a part of the Indian Delegation to UK
comprising of leadership from National Skill Development Agency (NSDA), Ministry of
Skill Development and Entrepreneurship (MSDE), National Skill Development Corporation
(NSDC), Madhya Pradesh Skill Development Mission (MPSSDM) and Uttarakhand Skill
Development Mission (UKSDM) to enhance bilateral skill initiatives including mapping roles
of different government and non-government agencies supporting the UK framework for
assessment and certification of skill qualifications.

Consultative workshop with RUSA, Maharashtra, November 21, 2017
A consultative workshop was hosted by RUSA, Maharashtra in partnership with RASCI at Mumbai. The workshop was moderated by
Ms. Meeta Rajivlochan, Principal Secretary & State Project Director, RUSA Maharashtra and focused on the subject of introduction of
Value Added Courses in organized retail as a part of higher education programs. A total of 25 participants including members from
academia and retail industry attended this workshop.

8th Bosphorous Summit, Istanbul Turkey - November 28-30, 2017
Mr. James Raphael, Executive Head, RASCI was nominated by UNDP Leadership team for UN
Summit. The visit aimed at sharing learnings from India with a view to enhance collaborations
on the Skill India Mission and India as the Global Capital for Skill.

Meet on Skill Development and Entrepreneurship in North Eastern
Region, December 8, 2017
The Government of India has been making efforts at meeting the skilling requirements of the youth of North-East and enable them to
seek appropriate employment opportunities. In this direction, a meeting was convened by Shri Dharmendra Pradhan, Hon'ble Minister
for Skill Development & Entrepreneurship in Guwahati, to deliberate on the state of the skilling ecosystem in the North-East.

Kolkata Retail Forum, December 14, 2017
Kolkata Retail Forum hosted by Retailers Association of India (RAI), provided a platform
for retail leaders and executives to engage in a lucid and focused dialogue with their
industry counterparts and other service providers on the theme Customer experience:
The Competitive Edge. Through interactive sessions with experts and stimulating
discussions, the Kolkata Retail Summit equipped retailers with practical insights on
making Customer Experience their Competitive Edge.
RASCI participated as an Associate Partner in this event, and also presented a retail stall
to create visibility and communicate to the attendees about their service offerings to
the industry and the skill ecosystem.
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Recognition of Prior Learning (RPL)
RASCI is solely committed to upgrading the lives of youth aspiring to make careers in retail and has undertaken several initiatives in this endeavor.
One such initiative is Recognition of Prior Learning (RPL) for existing workforce. Through this, RASCI aims to create a social impact by upgrading
and recognizing existing skills of people working in retail sector and thereby building pride, respect and dignity both at work and home.
Below is a look at initiatives across various sub-sectors :

Retail Operations
RPL certification for Reliance Retail on Retail Store Manager QP
In its endevour to recognize the existing experiential learning and skills of the store leadership team, Reliance Retail Ltd. sponsored RPL
certification for its Store Managers.

Direct Sales
RPL certification of Amway Business Owners (ABOs) on Individual Sales Professional QP
Direct-selling company Amway in partnership with RASCI, embarked on its journey towards contribution to Skill India
Mission by piloting the RPL program of its authorized distributors known as Amway Business Owners (ABOs) in March 2017.
After tasting initial success in the pilot, Amway went on the certify its ABOs in multiple states and locations across India.

RPL certification of Individual Sales Professionals of RCM, July 5, 2017
RCM, a leading direct selling company sponsored RPL certifications for its workforce.
Through this corporate-funded RPL program, direct sellers of RCM underwent RPL
certification on Individual Sales Professional QP certification and got formal recognition of
their existing skills.

RPL certification of Individual Sales Professionals of Glaze Trading,
September 12, 2017
Glaze Trading, sponsored RPL certification for its direct sellers on the Individual Sales
Professional QP. Through this initiative, the worforce was recognised and certified on their
existing skills.

e-tail
RPL certification of Prione’s SMB sellers, December 14, 2017
Prione Business Services, a joint venture between Catamaran Ventures and
Amazon, and RASCI came together to upskill owners of small and medium
sized businesses (SMB) in Indore, Madhya Pradesh.
The workshop enabled small sellers in scaling up their business online by
providing them training on pertinent topics related to the online marketplace.

RASCIGenie
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RASCI’s intervention with Prione’s SMB seller base was done through the RPL program, which was aimed at providing a
platform to recognize and certify existing skills acquired by these sellers through formal, informal learning or experience
to get equal acceptance as the formal levels of education aligned to NSQF. The training program, which was a day long
program, began with an orientation session for the sellers and was followed by an assessment of the sellers to test their
skills. Participants who attended the workshop and passed the assessment were awarded a Government recognized
certificate.

Retail Business
RPL certification sponsored by Vishal Group, Rajasthan
Vishal group sponsored the RPL certification project for 850 men and women entrepreneurs in remote locations of
Rajasthan across 7 districts spread over 12 talukas with an objective to provide them with due respect and dignity
in the society through formal recognition of their existing skills. Training Partner Incognito Tech conducted a 4-hour
orientation on the Individual Sales Professional QP which was followed by assessment and certification. The project
aimed at uplifting the socio-economic standard of the individuals by offering pathways for business augmentation
via industry linkages to companies like Amazon, Freshokartz, Super Sales, Roastway, access to local distributors for
marketing their products. Besides, providing financial and statutory assistance via access to loans and licenses, digital
linkages through help in online bank transfers.

RPL certification by UNDP for self-employed women retailers.
RASCI in collaboration with United Nations Development Programme (UNDP) under the Project Disha (Maharashtra)
launched a pilot program for training and certification of self
employed women retailers in Maharashtra under RPL. This was a
first of its kind experiment where semi-skilled women entrepreneurs
working in informal/unorganized sector were trained and certified
on the Individual Sales Professional QP and also orientation on
enterprise development and market linkages to bring them in the
formal skilling space.
Furthermore, these certified women were connected with
businesses and aggregators like Urban Clap, Uber Eats, WonderStree,
Taj Foodpreneurship, HeyDeedee, VLCC Vanity Cubes to name a
few which is envisaged to augment their annual business incomes.
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Door to Success
Skill Exhibitions
Inauguration of National Skill Exhibition, Driver Training Institutes and 35
PM Kaushal Kendras by Hon'ble President of India Shri. Pranab Mukherjee
at Deoghar, Jharkhand April 2-5, 2017
The Ministry of Skill Development and Entrepreneurship (MSDE) embarked upon several
projects in Jharkand to skill the youth and enhance their employability.
On 2nd April, 2017, Deoghar had the privilege of hosting Hon'ble President of India, Shri
Pranab Mukherjee for inaugurating a national skill exhibition in Deoghar, two new large
scale Driver Training Institutes and 35 Pradhan Mantri Kaushal Kendras (PMKK).
At the event, RASCI presented a retail stall which was based on ‘live mock store’ concept
aimed at encouraging aspiring youth to take up retail as a career of choice. There was live demonstration of retail skills and transactions
by making use of live aids and digital payment gateway in a seamless manner. With due credit to V-Mart, the mock store depicted mini
V-Mart through an appealing product display with a judicious mix of merchandise such as apparels, accessories and footwear.

Retail Skill Exhibition & Job Mela in Motihari, Bihar, April 13-19, 2017
Skill India Mission, under the aegis of Ministry of Skill Development & Entrepreneurship (MSDE) celebrated 100 years of Champaran
Satyagraha movement in Motihari, Bihar.
During the week-long event, Skill India organized variety of activities to empower local youth of Motihari and nearby towns. The exhibition
offered youth with information related to training and placement related activities across sectors namely Automotive, Agriculture, Beauty
& Wellness, Furniture & Fitting, Textiles, Construction, Retail, Gems & Jewellery, Healthcare
and Domestic Workers.
RASCI, in collaboration with retailer Monte Carlo set up a retail stall encouraging aspiring
youth to take up retail as a career of choice. The stall displayed a colourful range of apparels
in Men’s, Women’s and Kids' category through use of live aids at the Point of Sale.
The RASCI exhibit witnessed a lot of buzz and footfalls as RASCI organized various Skill
Competitions at the stall such as dressing up the mannequin, display merchandise on
gondola and various other role playing activities.
Furthermore, candidates from training partners IACT Education Pvt. Ltd, Navodaya Institute and Monte Carlo were trained and certified
on Individual Sales Professional job role under ‘Recognition of Prior Learning’ (PMKVY).
Apart from above, a Rozgar Mela was also organized where retailers such as V-Mart, Monte Carlo, LG Electronics, Bazaar Kolkata and ITC
Limited participated to recruit skilled manpower in the region.

RASCIGenie
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Job Fair & Skill Exhibition at Chapra, Bihar, October 29-30, 2017
Skill Exhibition and Rozgar Mela was organized at Rajendra Stadium in the district of Chapra (Bihar).
Shri Dharmendra Pradhan, Hon'ble Minister for Skill Development & Entrepreneurship, GOI graced the event with his presence.
RASCI, in partnership with retailer V-Mart displayed an attractive stall depicting a mini retail store equipped with live aids to
showcase a complete shopping experience.
It was a moment of pride for RASCI for being awarded in the Best Display category at the exhibition and also for highest aggregation
of employers for the Rozgar mela. Mr. James Raphael was awarded by the hands of Mr. Dharmendra Pradhan (Hon'ble Minister of
Skill Development & Entrepreneurship), Mr. Sushil Kumar Modi (Dy. CM Bihar, Govt. of Bihar), Mr. Rajiv Pratap Rudy (Ex-Minister of
Skill Development and current MP Bihar) besides other dignitaries from Central & State government.
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RASCI Job Fairs

Few of our participating industry partners at job fairs conducted across 6 states

As a torch bearer of Skill India Mission which aims to revolutionize the skilling landscape of the country, RASCI
has taken progressive steps to align common objectives of Ministry of Skill Development & Entrepreneurship
(MSDE) and the Retail industry to create relevantly skilled and employable youth.
November 2017 was an action packed month for RASCI certified youth and the industry partners. In its role
as a catalyst to bridge the gap between demand and supply of talent in the Retail sector, RASCI organized
job fairs across multiple locations in 6 States namely Jaipur (Rajasthan), Hyderabad (Telangana), Ludhiana
(Punjab), Ranchi (Jharkhand), Delhi NCR and Kolkata (West Bengal).
The primary focus of the series of job fairs was to facilitate employment of NSQF aligned RASCI certified youth
predominantly skilled under Pradhan Mantri Kaushal Vikas Yojana (PMKVY), the national flagship skilling
scheme. The training partners played an instrumental role in mobilizing these certified candidates, which
was further augmented through the efforts of State Engagement Officers from National Skill Development
Corporation (NSDC).
It was encouraging to see participation from 30+ employers across small, medium and large segments at
various locations in the states. Reliance Retail, Reliance Digital, Reliance Trends, Max Retail, Big Bazaar, Food
Bazaar, Burger King, Café Coffee Day, D-Mart, Dominos Pizza, Titan, Eureka Forbes, Ananda Dairy, Health &
Glow, Spencer’s were a few major brands that participated.
Each of the job fairs gave an opportunity to job seekers and employers to engage and network with each
other on career opportunities in the Retail industry, all under one roof. Employers were able to develop
a strong brand awareness amongst the job seekers at these locations. It was a win-win proposition for all
participating stakeholders.

RASCIGenie
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Celebrating Stories
Industry Speaks
ITC Limited has been associated with RASCI in creating the role of the
FMCG Distributor Salesman, finalising the NOS (National Occupational
Standards) and the Facilitator Guide for Trainers. This is a first in the FMCG
industry and has helped the industry going forward in their sourcing and
skilling interventions. The career path being envisioned for the Salesman,
to enable them to get a B.Voc degree is a commendable effort by RASCI,
and we are very happy to partner in this initiative.
We have participated in the Skill summits organized by RASCI as well as
leveraged their certification process under their RPL scheme to assess the
skill levels of our workforce and that of our customers.
I am grateful to RASCI for providing the enabling platform for these
important initiatives and am confident that the partnership will keep
growing .

Mr. Vishal Sharma
Senior Vice PresidentOperations, ShopClues

Ms. Chandana Ghosh

Head HR and Competency Development
TM&D, ITC Limited

The merchant community selling through SHOPCLUES.COM is our
biggest asset & our main objective is to enable their growth. To give
the requisite thrust to our endeavor and to deepen the engagement
with sellers, ShopClues joined the Skill India Mission around a year back
through RASCI. In the journey so far we are working towards our common
objectives by providing inputs on the National Occupational Standards
(NOS) and developing course content of different Qualification Packs (QP).
RASCI have also been instrumental in helping us organize the Recognition
of Prior Learning (RPL) session for our sellers and providing them with
Government certification for their existing retail skills/competencies
acquired through work experience. We look forward in strengthening our
engagement with RASCI for our future endeavors as well.

Trent Hyper Market has been associated with RASCI since its inception and
has been benefiting from RASCI’s services extensively. This year, we at Star
Bazaar, employed approximately 120 RASCI certified candidates which has
helped us tremendously to get trained recruits in our different formats
of stores. RASCI has been very instrumental in providing us with periodic
updates on various initiatives and Government schemes to support skill
enhancements for our Industry. Their work is really transforming the way
we look forward to skill upgradation, enhancing the demand-supply of
skilled manpower and enriching the lives of future young generations.

Mr. Chandrakant Kamane
Head HR – Stores & DC ,
Trent Hyper Market Pvt. Ltd.
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CELEBRATING STORIES
Making Careers in Retail

s
INR 9,500 per month

INR 9,000 per month

INR 12,000 per month

INR 8,500 per month

s
INR 10,000 per month

INR 8,500 per month

INR 10,000 per month

INR 9,000 per month
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Promoters

Stakeholders

1.
2.
3.
4.

West Bengal
Himachal Pradesh
Delhi
Punjab

5.
6.
7.
8.

Haryana
9. Goa
Maharashtra
10. Jharkhand
Chhattisgarh
11. ?
Madhya Pradesh

Few of our Industry Partners

International Partners

By the Industry....... For the Industry

By the Industry....... For the Industry
Retailers Association's Skill Council of India
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